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Face-to-facee meetings between auditors and their clients are increasingly
difficultt to arrange, due to business globalization and the growing need for
rapidd audit decision-making. Relying on electronic communication media
forr auditor-client inquiry, such as e-mail or video conferencing, is a simple
solutionn to this problem. However, when the client has persuasive intentions,
thee use of such media introduces possible biases in the communication
process.. This dissertation posits that the use of electronic communication
mediaa distorts the ways in which auditors form and update their beliefs,
followingg client inquiry.
Electronicc media possess a variety of attributes. Based on theoretical
considerations,, the media attributes of interest in this dissertation are the
extentt to which the medium can communicate verbal and non-verbal signals
(cuee multiplicity) and the medium's ability to archive messages (reprocessability).. Their effects on auditors' belief revision are predicted in the light
off client-provided evidence. The results of an experimental study among
practicingg graduate accounting students demonstrate that the type of media
usedd for client-provided information disclosure indeed matters for auditors'
belieff revision and judgment formation.
Annaa Nöteberg (1975) grew up in Germany and Luxembourg.
Shee studied Media and Communications at Jönköping University (Sweden)
andd at the University of Amsterdam (The Netherlands). After receiving her
Masterr of Arts in 1999, she was a doctoral candidate at the Department of
Businesss Studies, University of Amsterdam. During this time, she spent
threee semesters as a visiting scholar at the University of South Florida (USA).
Herr research has been published in E-Service Journal and International
Journall of Accounting Information Systems.
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